
 
 

The National Institute of Health (NIH), Office of Logistics and Acquisition Operations (OLAO)  
Operations Support Services performed by PriceWaterhouseCoopers (PwC)  

Contract Number-HHSN26320100058I 

For More information, please contact: Mr. Chase A. Lucas- Contract Specialist – Strategic Sourcing and Data Analysis Branch 

National Institutes of Health/Office of Logistics and Acquisition Operations-http://olao.od.nih.gov/office-acquisitions 

Phone:  (301) 435-3922 Email: Chase.lucas@nih.gov 

 
 

 
Contract Period of Performance: September 30, 2014 – September 29, 2015  
*Anticipated Award date for re-compete is September 1, 2015 

 
Total obligated to date is: $13,194,322 The Contract ceiling is: $30,089,134 

Scope of Work: This contract covers a broad range of support services for NIH; including supply chain management 
which includes analysis, marketing and other services as required in support of supply, property and transportation 
services. In addition, this contract provides financial analysis, business solutions, acquisition lifecycle support, business 
process improvement, organizational assessment support, communication outreach and training support, program 
planning and management services, supply chain management support, asset management for products and services, 
policy development and implementation and administrative system integration services.  
 
The following task areas are supported under this contract. 1) Financial Analysis, Business Solutions, and Acquisition 
Lifecycle Support, (2) Business Process Improvement and Organizational Assessment (3) Communication and Training   
(4) Program Planning and Management Services (5) Supply Chain Management (6) Asset Management (7) Policy 
Development, Implementation, and Administration (8) System Integration Work for the NIH. 
 
Their services are being utilized in some of the Task Areas:  

Mission and Planning 

• Enterprise research planning and development 
• Start-up planning for new research programs, educational ventures, 

 and consortiums 
• Mission based and strategic planning 

Financial & Operational Performance     

• Operational reviews and planning     
• Financial and operational effectiveness  
• Benchmarking  
• Capital planning 
• Supply chain/procurement operations 

                             Current NIH Task Orders 
 
 

 

 

 

 

 

 

        More Institutes and COAC’s to Come! 

OD/OLAO: Lean Six Sigma and LTASC/NIHCATS II/PICS Support 

NCCAM: Process Improvement, System Integration, Policy Development 

NIDDK: Process Improvement, System Integration, Financial and Business Solutions 

NCI: Process Improvement, System Integration, Training and Communication, Program Planning/Mgt 

NICHD: Process Improvement, System Integration, Policy Implementation 

Clinical Center: Extramural Collaborations and Bedside to Bench Support 

PwC has made a commitment to working with and 
understanding the challenges faced by its clients 
across the industry’s key segments to develop and 
deliver holistic and customized solutions.  Our 
experience includes: 
• Federal Health, Research and Grant-Making 

Agencies 
• Private Research and Teaching Hospitals, 

Institutes, and Centers 
• Academic Medical Centers (clinical, research 

and education) 
• Pharmaceutical Companies and Life Science 

Associations 

• Public-Private Partnerships and Consortiums 
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