
Orders placed through NBS i-Procurement module (direct orders to the GDC) are 
processed continuously and released for shipment at 6:00 AM Monday through Friday 
from the GDC, at that time the customer's account is decremented the NBS catalog list 
price of the item, (this includes the surcharge which is anywhere from as low as 0% (for 
those items that are discontinued and/or excess) to the full 32%). We do offer various 
discounts on some items by reducing the surcharge, especially for newly introduced 
items (normally 50% of the surcharge) and for those items which are discontinued 
(normally 0-10% surcharge) but can still be used. In many cases even with the 
surcharge at 32% we receive such a deep discount from manufacturers and vendors 
that our list price (cost we pay + surcharge) is less than what the NIH buying community 
can purchase for. Additionally, there are no transaction fees, shipping fees, or any other 
charges applied to this sale. 

For items purchased from the Self Help Stores in buildings 10 and 31, the sale is 
recorded in the AS400 (IBM system) and a batch file is sent to NBS. NBS then applies 
the 32% surcharge to all sales by CAN account within the financial module. Again there 
is no transaction fee, shipping fee, or handling fee. In fact, all sales made at the store 
that requires door to door delivery (for bulk items like paper, etc.) are free of charges. 

We appreciate your business at the Supply Center, comprised of the GDC and the two 
stores and look forward to supporting all of your supply needs. The Supply Center has 
begun a series of meetings such as the Supply Chain Advisory Committee (SCAC), the 
Product Advisory Committee (PAC), and the Vendor Town hall and Showcases to solicit 
feedback from the NIH community on how we can better support your needs and realign 
our portfolio and we welcome any and all feedback. 


